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CHALET BAGUIO PROMO MECHANICS

The Promotion (“Promo”) is open to all Metrobank Peso Visa/Mastercard, Metrobank
Vantage Visa/Mastercard, M Mastercard, Titanium Mastercard, Platinum Mastercard,
World Mastercard, PSBank Credit Mastercard, Toyota Mastercard, NCCC Mastercard,
Rewards Plus Visa, Femme Visa, Femme Signature Visa, Cashback Visa, Travel Platinum
Visa, Metrobank Prime Debit cardholders in good standing. The Promo is not applicable
to Metrobank ON Virtual Mastercard, Metrobank Prepaid Mastercard, Metrobank Dollar
Mastercard and YAZZ Prepaid Visa.

Enjoy 30% OFF on Regular Season and 20% OFF on Peak Season based on Published Rates
at Chalet Baguio using a Metrobank credit and debit cards.

Promo Period: January 1 to March 31, 2022

Booking Period: January 1, 2022 to March 31, 2022

Stay Period: January 1, 2022 to December 31, 2022

No Blackout Dates

Prior reservation is required.
The discount is applicable on Room Accommodation/Room Rate only.

Room rates are good for Single / Double occupancy Inclusive of Breakfast. Some of the
rooms can accommodate up to 4 Persons, extra person charge will apply.

Maximum of 2 Kids, 10 years old and below are free of charge on selected Room
categories, share bed with Parent/Adult, no breakfast.

Hotel/Resort requires a minimum of 2 Nights stay on Peak Season dates (Christmas &
New Year Season, Chinese New Year and Holy Week)

Cancellation of Hotel / Resort will apply.
f. The offer cannot be used in conjunction with other Promotional offers and privileges.
Guest must adhere to IATF/DOT rules and follow strict safety Protocols

How to Avail:
a. For Phone or Email bookings, you may reach us thru the following:
o Email: chaletbaguioreservations@yahoo.com ; chaletbaguiosales@gmail.com
o Trunk Line: 02 8846 1707/ 8869 4661/ 0917 7296790
b. Please make sure to inform through call or email that you wish to avail the current
promo for Metrobank Card Holders for us to be able to extend the benefits and
requirements.
c. The following information will be needed when you are making your reservations:
o Complete Name of the Guests
o o Stay Dates
o Number of Persons (Adults and Kids including age)
¢ Please note that 11 years old and above is considered adult and will be
charged extra person rate
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¢ Please be informed that our Hotel is regulated by IATF on the number of
persons allowed based on the size of the room.
o Contact Number
o Email Address
d. If roomis available on the preferred dates of stay, we will confirm your reservations
by sending you an email with the following details:
o Booking Confirmation Voucher
o Safe Stay Protocols

o Pre-Arrival Requirements for tourists travelling to Baguio
e. Inthe Booking Confirmation Voucher that you will receive, you will find an Online

Payment Link that you will access in order to settle your room reservations using
your Metrobank Card. Hotel will require a copy of Metrobank Card Front Image
prior to settlement
f.  The Payment Link provided is valid for 3 days where you will input your card details:
o Card Holder’s Name:
o Card number:
o Expiry Date:
o CVV:
g. Once payment is done, please make sure to take a screenshot of the transaction
and email it to boracayuptownreservations@yahoo.com ;
boracayuptownsales@gmail.com for us to verify the transaction.

h. Upon arrival, you will be required to present the actual card you used in paying
your room reservations. Please be advised that the card holder and guest name
must be the same.

i. Ifin any case you fail to present the actual card upon check-in, the promo/discount
will not apply and you will be asked to pay the applicable rate without the discount.

j.  For more information, please contact chalet Baguio hotline at +8846 1707/ 8869
4661/ 0917 7296790 or chaletbaguioreservations@yahoo.com /
chaletbaguiosales@gmail.com.

k. Valid for Booking at Manila Sales Office only. Prior Reservation is required. Guest
can contact Chalet Baguio thru Email / Hotline numbers.

I.  The Promo can be availed at Chalet Baguio. 2200 Upper Military cutoff Road,
Baguio, Benguet.

16. The Promotion is non transferrable, non-cumulative, cannot be exchanged for cash or
other products and cannot be used in conjunction with any other discounts, promotions,
fixed price items, unless otherwise provided.

17. Promo discount is not convertible to cash and cannot be exchanged for other items.

18. In the purchase of goods and services which are on a promotional discount, the senior
citizen can either avail of the Promo discount or the discount provided under the
Expanded Senior Citizens Act of 2010, whichever is higher.

19. The use of Metrobank credit and debit card in connection with this Promo is subject to
the Terms and Conditions governing the issuance and use of Metrobank credit and debit
cards.

20. Metrobank reserves the right to disqualify a previously approved transaction
subsequently cancelled or charged back within the Promo Period. Should a cardholder
receive the discount but was later on deemed unqualified for not meeting the
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requirements of the Promo due to disputes arising from erroneous, invalid, fraudulent or
an authorized transactions, the cost of the incentive shall be charged by Metrobank to
the cardholder’s credit and debit card account.

21. Any amendments in the terms and conditions are subject to DTl approval.

22. The terms and conditions governing the issuance of Metrobank credit and debit cards
reminders and other provisions contained in the card carrier, statement of account,
charge slips and other documents or instruments, which are made an integral part hereof
by reference, shall likewise be resorted to in instances where they are applicable to this
Promo.

23. Any dispute the products or services related to the Promo shall be settled directly
between the cardholder and Sanmar Resorts Corporation (Chalet Baguio) with the
concurrence of the DTI.

24. In case of dispute concerning Metrobank and the cardholder’s availment of the Promo,
the decision of Metrobank, with the concurrence of the DTI, shall be considered final.
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PROXY BY THE ORIENTAL PROMO MECHANICS

1. The Promotion (“Promo”) is open to all Metrobank Peso Visa/Mastercard, Metrobank
Vantage Visa/Mastercard, M Mastercard, Titanium Mastercard, Platinum Mastercard,
World Mastercard, PSBank Credit Mastercard, Toyota Mastercard, NCCC Mastercard,
Rewards Plus Visa, Femme Visa, Femme Signature Visa, Cashback Visa, Travel Platinum
Visa, Metrobank Prime Debit cardholders in good standing. The Promo is not applicable
to Metrobank ON Virtual Mastercard, Metrobank Prepaid Mastercard, Metrobank Dollar
Mastercard and YAZZ Prepaid Visa.

2. Enjoy 40% OFF on All Rooms based on Published Room Rates at Proxy by The Oriental
using a Metrobank credit and debit cards.

3. Promo Period: January 1 to March 31, 2022

4. Booking Period: January 1, 2022 to March 31, 2022

5. Stay Period: January 1, 2022 to May 31, 2022

6. No Blackout Dates.

7. Prior reservation is required.

8. How to Avail:

a. For Phone or Email bookings, you may reach us thru the following:

o Corporate Email: charma.balboa@theorientalhotel.com
o Corporate Trunk Line: +63 920-2455990 / +63 8260-0663

o Corporate Mobile No.: 0999-891 5598
oProperty Email: albay-roomreservation@theorientalhotels.com

oProperty Mobile
o No.: 0908 865 5598
b. Please make sure to inform through call or email that you wish to avail the current
promo for Metrobank Card Holders for us to be able to extend the benefits and
requirements.
c. The following information will be needed when you are making your reservations:
o Complete Name of the Guests
o Stay Dates
o Number of Persons (Adults and Kids including age)
e Please note that 12 years old and above is considered adult and
will be charged extra person rate
¢ Please be informed that our Hotel is regulated by IATF on the number of
persons allowed based on the size of the room.
o Contact Number
o  Email Address
d. If room is available on the preferred dates of stay, we will confirm your reservations
by sending you an email with the following details:
o Confirmation Letter (Booking Details)
o Safe Stay Protocols
o Pre-Arrival Requirements for tourists travelling from Albay
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e. Upon arrival, you will be required to present the actual card you used in paying your
room reservations. Please be advised that the card holder and guest name must be
the same.

f. Ifin any case you fail to present the actual card upon check-in, the promo/discount
will not apply and you will be asked to pay the applicable rate without the discount.

g. For more information, please contact Proxy by The Oriental hotline at +63 920-
2455990 / +63 8260-0663 or email charma.balboa@theorientalhotels.com / albay-
roomreservation@theorientalhotel.com

h. The Promo can be availed at Proxy by The Oriental, Purok 1, Brgy. 33, Panaranda St.,
Legazpi City, Albay

Guests coming in through airport or seaports or buses from places outside of Albay, a
negative test result is required 72 hours before for an RT PCR test, 48 hours before for
antigen RT PCR tests for one-dose vaccinated guests. If fully vaccinated, only vaccination
card will be required.

Update: Vaccination Card, Valid Id S-pass and QR Codes are now needed in airports and
sea ports

Guests coming from within Albay, no negative test results required.

All guests entering the hotel needs:
o Tofill up health survey form
e Undergo temperature check upon arrival
e Face mask and face shield required while inside the resort

The Promotion is non transferrable, non-cumulative, cannot be exchanged for cash or
other products and cannot be used in conjunction with any other discounts, promotions,
fixed price items, unless otherwise provided.

Promo discount is not convertible to cash and cannot be exchanged for other items.

In the purchase of goods and services which are on a promotional discount, the senior
citizen can either avail of the Promo discount or the discount provided under the
Expanded Senior Citizens Act of 2010, whichever is higher.

The use of Metrobank credit and debit card in connection with this Promo is subject to
the Terms and Conditions governing the issuance and use of Metrobank credit and debit
cards.

Metrobank reserves the right to disqualify a previously approved transaction
subsequently cancelled or charged back within the Promo Period. Should a cardholder
receive the discount but was later on deemed unqualified for not meeting the
requirements of the Promo due to disputes arising from erroneous, invalid, fraudulent
or an authorized transactions, the cost of the incentive shall be charged by Metrobank
to the cardholder’s credit and debit card account.

Any amendments in the terms and conditions are subject to DTl approval.

The terms and conditions governing the issuance of Metrobank credit and debit cards
reminders and other provisions contained in the card carrier, statement of account,
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charge slips and other documents or instruments, which are made an integral part
hereof by reference, shall likewise be resorted to in instances where they are applicable
to this Promo.

20. Any dispute the products or services related to the Promo shall be settled directly
between the cardholder and The Oriental Hospitality & Restaurant Management
Services Inc. (Proxy by The Oriental) with the concurrence of the DTI.

21. In case of dispute concerning Metrobank and the cardholder’s availment of the Promo,
the decision of Metrobank, with the concurrence of the DTI, shall be considered final.
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F1 HOTEL MANILA PROMO MECHANICS

1. The Promotion (“Promo”) is open to all Metrobank Peso Visa/Mastercard, Metrobank
Vantage Visa/Mastercard, M Mastercard, Titanium Mastercard, Platinum Mastercard,
World Mastercard, PSBank Credit Mastercard, Toyota Mastercard, NCCC Mastercard,
Rewards Plus Visa, Femme Visa, Femme Signature Visa, Cashback Visa, Travel Platinum
Visa, Metrobank Prime Debit cardholders in good standing. The Promo is not applicable
to Metrobank ON Virtual Mastercard, Metrobank Prepaid Mastercard, Metrobank
Dollar Mastercard and YAZZ Prepaid Visa.

2. Enjoy deals at F1 Hotel Manila using a Metrobank credit and debit cards.
e 40% OFF based on Published rates on all room type
e 20% OFF on All Ala Carte meals at The Canary

3. Promo Period: January 1 to March 31, 2022

4. Booking Period: January 1, 2022 to March 31, 2022
5. Stay Period: January 1, 2022 to June 30, 2022

6. Blackout Dates not applicable.

7. Prior reservation is required.

8. On Rooms
e Priorreservation is required. For fixed dates & declared holidays, guests will have

to check room availability with the hotel booking.

e Reservations are required at least five (5) days before date of stay. Confirmation
is subject to room availability.

e A maximum of 1 more adult for a total of 3, may stay in the room, subject to extra
person charge of P1,500 net/night inclusive of extra bed and buffet breakfast.
Payment to be settled directly to the hotel.

e If no extra adult, up to 2 kids (12 years old and below) may stay in the room for
free, when sharing bed with parents. Children 5 years old and below are entitled
to free breakfast. Children 6 to 12 years old get 50% Off the regular breakfast
rate, to be paid directly to the hotel.

e Cancellation of reservations may be made without penalty at least three (3) days
prior to arrival.

e Coupon printout and a valid government-issued ID are required upon check-in.

e All other incidental charges will be on personal account of the guest.

e Check-inis at 2:00PM; check-out time is 12:00NN

e Notvalid in conjunction with other promotions and discounts.

9. The Canary
e Use of the pool is only from 10:00AM to 12:00MN. Pool pass must be used the
same day.
e For Monday to Friday availment, reservations are required two (2) days before
the intended date of visit. Saturday to Sunday use requires five (5) days advance
reservation and will be subject to maximum of ten (10) voucher allotments only.
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e Reservations will be directed to F All Day Dining local number. Coupons will be
emailed to fnb@flhotelandresorts.com to confirm the reservation.

e Valid for dine-in use only. Not valid for take-out and delivery.

e Maximum of only four (4) coupons/gift vouchers per table per redemption
occasion can be use (worth Php4,000 net in total); regardless if under one name
or different names. Splitting of bills will not allowed.

e Coupons cannot be exchanged for cash; non-refundable.

e No cash back or credit will be issued for partial redemption of a Coupon; any
unused balance shall be forfeited.

e Coupon value must be used in one (10 VISIT.

e This promo is not valid in conjunction with other promos and/or discounts-such
as senior citizen, PWD, or diplomat. Coupons cannot be combined with any other
coupons, promotions, or third-party certificates.

e Coupons cannot be used for TIPS, payment to prior balance, shipping or handling,
as applicable.

e The Hotel is not responsible for lost or stolen coupons.

e Duplicate use, reproduction, sale or trade of a coupon is prohibited.

10. How to Avail:
a. For Phone or Email bookings, you may reach us thru the following:
o Email: reservations@flhotelsandresorts.com
o Trunk Line: 8-928.988
b. Please make sure to inform through call or email that you wish to avail the
current promo for Metrobank Card Holders for us to be able to extend the
benefits and requirements.
c. The following information will be needed when you are making your
reservations:
o Complete Name of the Guests
o Stay Dates
o Number of Persons (Adults and Kids including age)

o Please note that 12 years old and above is considered
adult and will be charged extra person rate
. Please be informed that our Hotel is regulated by IATF

on the number of persons allowed based on the size of
the room.
o Contact Number
o Email Address
d. If room is available on the preferred dates of stay, we will confirm your
reservations by sending you an email with the following details:

o Booking Confirmation Voucher
o Safe Stay Protocols
o Pre-Arrival Requirements for tourists travelling from overseas.

e. Inthe Booking Confirmation Voucher that you will receive, you will find an
Online Payment Link that you will access in order to settle your room
reservations using your Metrobank Card.

f.  The Payment Link provided is valid for 3 days where you will input your card
details:

o Card Holder’s Name:
o Card number:

o Expiry Date

o CVV
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g. Once payment is done, please make sure to take a screenshot of the
transaction and email it to reservations@flhotelsandresorts.com for us to
verify the transaction.

h. Upon arrival, you will be required to present the actual card you used in paying
your room reservations. Please be advised that the card holder and guest
name must be the same.

i. Ifinany case you fail to present the actual card upon check-in, the
promo/discount will not apply and you will be asked to pay the applicable rate
without the discount.

j. For more information, please contact F1 Hotel Manila hotline at 8928 9888 or
email fo@flhotelsand resorts.com.

k. The Promo can be availed at F1 Hotel Manila, 32" Street (Lane Q), Taguig,
Manila.

I Anyone entering the hotel is subjected to a health check at all of the hotel’s
entry points.

m. Social distancing is strictly observed within the hotel premises.

n. The Promotion is non transferrable, non-cumulative, cannot be exchanged for
cash or other products and cannot be used in conjunction with any other
discounts, promotions, fixed price items, unless otherwise provided.

0. Promo discount is not convertible to cash and cannot be exchanged for other
items.

11. In the purchase of goods and services which are on a promotional discount, the senior
citizen can either avail of the Promo discount or the discount provided under the
Expanded Senior Citizens Act of 2010, whichever is higher.

12. The use of Metrobank credit and debit card in connection with this Promo is subject to
the Terms and Conditions governing the issuance and use of Metrobank credit and debit
cards.

13. Metrobank reserves the right to disqualify a previously approved transaction
subsequently cancelled or charged back within the Promo Period. Should a cardholder
receive the discount but was later on deemed unqualified for not meeting the
requirements of the Promo due to disputes arising from erroneous, invalid, fraudulent or
an authorized transactions, the cost of the incentive shall be charged by Metrobank to
the cardholder’s credit and debit card account.

14. Any amendments in the terms and conditions are subject to DTl approval.

15. The terms and conditions governing the issuance of Metrobank credit and debit cards
reminders and other provisions contained in the card carrier, statement of account,
charge slips and other documents or instruments, which are made an integral part hereof
by reference, shall likewise be resorted to in instances where they are applicable to this
Promo.

16. Any dispute the products or services related to the Promo shall be settled directly
between the cardholder and Grand Cambridge Real Estate Corp.(F1 Hotel Manila) with
the concurrence of the DTI.

17. In case of dispute concerning Metrobank and the cardholder’s availment of the Promo,
the decision of Metrobank, with the concurrence of the DTI, shall be considered final.
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THE ORIENTAL BATAAN PROMO MECHANICS

1. The Promotion (“Promo”) is open to all Metrobank Peso Visa/Mastercard, Metrobank
Vantage Visa/Mastercard, M Mastercard, Titanium Mastercard, Platinum Mastercard,
World Mastercard, PSBank Credit Mastercard, Toyota Mastercard, NCCC Mastercard,
Rewards Plus Visa, Femme Visa, Femme Signature Visa, Cashback Visa, Travel Platinum
Visa, Metrobank Prime Debit cardholders in good standing. The Promo is not applicable to
Metrobank ON Virtual Mastercard, Metrobank Prepaid Mastercard, Metrobank Dollar
Mastercard and YAZZ Prepaid Visa.

2. Enjoy deals at The Oriental Bataan using a Metrobank credit and debit cards.
o 65% OFF on all rooms based on Published Rates
e 10% OFF at cocoon Restaurant and Forest Grill

3. Promo Period: January 1 to March 31, 2022

4. Booking Period: January 1, 2022 to March 31, 2022
5. Stay Period: January 1, 2022 to May 31, 2022

6. No Blackout Dates.

7. Accommodation includes breakfast for 2 pax.

8. How to Avail:
a. For Phone or Email bookings, you may reach us thru the following:
Corporate Email: charma.balboa@theorientalhotels.com /
Corporate Trunk Lines: +63 920-2455990 / +63 2 8260-0663
Corporate Mobile No: 0999 991 5598
Property Email: bataan-roomsreservation@theorientalhotels.com
Property Trunk Lines: +63 47 612-3930 / +63 47 612-3558 / +63 47 612-
3682
o  Property Mobile No: 0927 886 8887
b. Please make sure to inform through call or email that you wish to avail the
current promo for Metrobank Card Holders for us to be able to extend the
benefits and requirements.

o O O O

c. The following information will be needed when you are making your
reservations:
o Complete Name of the Guests
o Stay Dates
o Number of Persons (Adults and Kids including age)

J Please note that 12 years old and above is considered adult and
will be charged extra person rate
J Please be informed that our Hotel is regulated by IATF on the

number of persons allowed based on the size of the room.
o Contact Number
o Email Address
d. If room is available on the preferred dates of stay, we will confirm your
reservations by sending you an email with the following details:
o Confirmation Letter (Booking Details)
o Safe Stay Protocols
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o o Pre-Arrival Requirements for tourists travelling from Bataan

e. Upon arrival, you will be required to present the actual card you used in paying
your room reservations. Please be advised that the card holder and guest name
must be the same.

f. If in any case you fail to present the actual card upon check-in, the
promo/discount will not apply and you will be asked to pay the applicable rate
without the discount.

g. For more information, please contact The Oriental Bataan hotline at +63 920-
2455990 / +63 8260-0663 or email charma.balboa@theorientalhotels.com
/bataan-roomreservation@theorientalhotels.com

h. The Promo can be availed at The Oriental Bataan, Freeport Area of Bataan
Compound, Brgy. Malaya, Mariveles, Bataan

9. Any guests coming in through seaports or buses from places outside of Bataan can
enter the province as long as they have vaccination cards

10. Any guests coming from within Bataan can enter all the cities of the province.

11. Guests coming from within Albay, no negative test results required.

12. All guests entering the hotel needs:
e To fill up health survey form
e Undergo temperature check upon arrival
e Face mask and face shield required while inside the resort

13. The Promotion is non transferrable, non-cumulative, cannot be exchanged for cash
or other products and cannot be used in conjunction with any other discounts,
promotions, fixed price items, unless otherwise provided.

14. Promo discount is not convertible to cash and cannot be exchanged for other items.

15. In the purchase of goods and services which are on a promotional discount, the
senior citizen can either avail of the Promo discount or the discount provided under
the Expanded Senior Citizens Act of 2010, whichever is higher.

16. The use of Metrobank credit and debit card in connection with this Promo is subject
to the Terms and Conditions governing the issuance and use of Metrobank credit and
debit cards.

17. Metrobank reserves the right to disqualify a previously approved transaction
subsequently cancelled or charged back within the Promo Period. Should a
cardholder receive the discount but was later on deemed unqualified for not meeting
the requirements of the Promo due to disputes arising from erroneous, invalid,
fraudulent or an authorized transactions, the cost of the incentive shall be charged
by Metrobank to the cardholder’s credit and debit card account.

18. Any amendments in the terms and conditions are subject to DTl approval.

19. The terms and conditions governing the issuance of Metrobank credit and debit
cards reminders and other provisions contained in the card carrier, statement of

METROPOLITAN BANK & TRUST COMPANY
The MCC Center, 6778 Ayala Avenue Makati City, Philippines 1226, Tel. No. (632) 88-700-900


mailto:charma.balboa@theorientalhotels.com

SiMetrobank

account, charge slips and other documents or instruments, which are made an
integral part hereof by reference, shall likewise be resorted to in instances where
they are applicable to this Promo.

20. Any dispute the products or services related to the Promo shall be settled directly
between the cardholder and The Oriental Hospitality & Restaurant Management
Services Inc. (The Oriental Leyte) with the concurrence of the DTI.

21. In case of dispute concerning Metrobank and the cardholder’s availment of the
Promo, the decision of Metrobank, with the concurrence of the DTI, shall be
considered final.
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MABOLO ROYAL HOTEL PROMO MECHANICS

1. The Promotion (“Promo”) is open to all Metrobank Peso Visa/Mastercard, Metrobank
Vantage Visa/Mastercard, M Mastercard, Titanium Mastercard, Platinum Mastercard,
World Mastercard, PSBank Credit Mastercard, Toyota Mastercard, NCCC Mastercard,
Rewards Plus Visa, Femme Visa, Femme Signature Visa, Cashback Visa, Travel Platinum
Visa, Metrobank Prime Debit cardholders in good standing. The Promo is not applicable
to Metrobank ON Virtual Mastercard, Metrobank Prepaid Mastercard, Metrobank
Dollar Mastercard and YAZZ Prepaid Visa.

2. 30% OFF on All Rooms based on Published Room Rates at Mabolo Royal Hotel using a
Metrobank credit and debit cards.

3. Promo Period: January 1 to March 31, 2022

4. Booking Period: January 1, 2022 to March 31, 2022
5. Stay Period: January 1, 2022 to May 31, 2022

6. Blackout Dates: Sinulog Dates -January 14-16, 2022

7. How to Avail:
a. For Phone or Email bookings, you may reach us thru the following:
o Email: maboloroyalhotel@yahoo.com
o Trunk Line: +63 32 412-0610 / +63 908-8126424/ +63 927-5330710 / + 63 908-
8126214
b. Please make sure to inform through call or email that you wish to avail the
current promo for Metrobank Card Holders for us to be able to extend the
benefits and requirements.
c. The following information will be needed when you are making your
reservations:
o Complete Name of the Guests
o Stay Dates
o Number of Persons (Adults and Kids including age)

J Please note that 12 years old and above is considered adult and
will be charged extra person rate
J Please be informed that our Hotel is regulated by IATF on the

number of persons allowed based on the size of the room.
o Contact Number
o  Email Address
d. If room is available on the preferred dates of stay, we will confirm your
reservations by sending you an email with the following details:
o Booking Confirmation Voucher
o Safe Stay Protocols
o Pre-Arrival Requirements for tourists travelling from Cebu
e. Upon arrival, you will be required to present the actual card you used in paying
your room reservations. Please be advised that the card holder and guest name
must be the same.

f. If in any case you fail to present the actual card upon check-in, the

promo/discount will not apply and you will be asked to pay the applicable rate
without the discount.
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g. For more information, please contact Mabolo Royal Hotel hotline at (032) 412
412-0610 / 0908-812-6424 / 0927-533-0710. or email
maboloroyalhotel@yahoo.com

h. The Promo can be availed at Mabolo Royal Hotel, Tourism Road, General Luna
Surigao Del Norte

Guests coming in through airport or seaports of buses from places outside of Cebu, a
negative test result is required 72 hours before for an RT PCR test, 48 hours before for
antigen RT PCR tests.

. Update: Vaccination Card, Valid Id S-pass and QR Codes are now needed in airports and

sea ports

. Guests coming from within Cebu, no negative test results required.

. All guests entering the hotel needs:
o To fill up health Declaration form
. Undergo temperature check upon arrival
. Face mask and face shield required while inside the resort

The Promotion is non transferrable, non-cumulative, cannot be exchanged for cash or
other products and cannot be used in conjunction with any other discounts, promotions,
fixed price items, unless otherwise provided.

Promo discount is not convertible to cash and cannot be exchanged for other items.

In the purchase of goods and services which are on a promotional discount, the senior
citizen can either avail of the Promo discount or the discount provided under the
Expanded Senior Citizens Act of 2010, whichever is higher.

The use of Metrobank credit and debit card in connection with this Promo is subject to
the Terms and Conditions governing the issuance and use of Metrobank credit and debit
cards.

Metrobank reserves the right to disqualify a previously approved transaction
subsequently cancelled or charged back within the Promo Period. Should a cardholder
receive the discount but was later on deemed unqualified for not meeting the
requirements of the Promo due to disputes arising from erroneous, invalid, fraudulent
or an authorized transactions, the cost of the incentive shall be charged by Metrobank
to the cardholder’s credit and debit card account.

Any amendments in the terms and conditions are subject to DTl approval.

The terms and conditions governing the issuance of Metrobank credit and debit cards
reminders and other provisions contained in the card carrier, statement of account,
charge slips and other documents or instruments, which are made an integral part
hereof by reference, shall likewise be resorted to in instances where they are applicable
to this Promo.

METROPOLITAN BANK & TRUST COMPANY
The MCC Center, 6778 Ayala Avenue Makati City, Philippines 1226, Tel. No. (632) 88-700-900
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19. Any dispute the products or services related to the Promo shall be settled directly

between the cardholder and DY4 Ventures Inc. (Mabolo Royal Hotel) with the
concurrence of the DTI.

20. In case of dispute concerning Metrobank and the cardholder’s availment of the Promo,
the decision of Metrobank, with the concurrence of the DTI, shall be considered final.

METROPOLITAN BANK & TRUST COMPANY
The MCC Center, 6778 Ayala Avenue Makati City, Philippines 1226, Tel. No. (632) 88-700-900
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THE ORIENTAL LEYTE PROMO MECHANICS

1. The Promotion (“Promo”) is open to all Metrobank Peso Visa/Mastercard, Metrobank
Vantage Visa/Mastercard, M Mastercard, Titanium Mastercard, Platinum Mastercard,
World Mastercard, PSBank Credit Mastercard, Toyota Mastercard, NCCC Mastercard,
Rewards Plus Visa, Femme Visa, Femme Signature Visa, Cashback Visa, Travel Platinum
Visa, Metrobank Prime Debit cardholders in good standing. The Promo is not applicable
to Metrobank ON Virtual Mastercard, Metrobank Prepaid Mastercard, Metrobank
Dollar Mastercard and YAZZ Prepaid Visa.

2. Enjoy deals at The Oriental Leyte using a Metrobank credit and debit cards.
e 50% OFF on all rooms based on Published Room Rates
e 10% OFF at Samsara Restaurant

3. Promo Period: January 1 to March 31, 2022

4. Booking Period: January 1, 2022 to March 31, 2022
5. Stay Period: January 1, 2022 to May 31, 2022
6. No Blackout Dates.

7. How to Avail:
a. For Phone or Email bookings, you may reach us thru the following:

o Corporate Email: charma.balboa@theorientalhotels.com

Corporate Trunk Line: +63 920-2455990 / +63 2 8260-0663 / +63 53 832-
9990 to 92

Corporate Mobile No: 0999 991 5598

Property Email: leyte-roomsreservation@theorientalhotels.com
Property Land Line: (053) 832 9990 to 92

Property Mobile No: 09088141454/09957884430

O

O O O O

b. Please make sure to inform through call or email that you wish to avail the
current promo for Metrobank Card Holders for us to be able to extend the
benefits and requirements.

c. The following information will be needed when you are making your
reservations:

o Complete Name of the Guests
o Stay Dates
o Number of Persons (Adults and Kids including age)
¢ Please note that 12 years old and above is considered adult and
will be charged extra person rate
¢ Please be informed that our Hotel is regulated by IATF on the
number of persons allowed based on the size of the room.
o Contact Number
o Email Address

d. If room is available on the preferred dates of stay, we will confirm your
reservations by sending you an email with the following details:
o Booking Details
o Safe Stay Protocols
o  Pre-Arrival Requirements for tourists travelling from Leyte

METROPOLITAN BANK & TRUST COMPANY
The MCC Center, 6778 Ayala Avenue Makati City, Philippines 1226, Tel. No. (632) 88-700-900
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e. Upon arrival, you will be required to present the actual card you used in
paying your room reservations. Please be advised that the card holder and
guest name must be the same.

f. If in any case you fail to present the actual card upon check-in, the
promo/discount will not apply and you will be asked to pay the applicable
rate without the discount.

g. For more information, please contact The Oriental Leyte hotline at +63 920-
2455990 / +63 8260-0663 / +63 53 832-9990 to 92 or email
charma.balboa@theorientalhotels.com / leyte-

roomreservation@theorientalhotels.com

h. The Promo can be availed at The Oriental Leyte, Baras, Palo, Leyte

8. Guests coming in through airport or seaports or buses from places outside of Leyte, a
health declaration form shall be filled up and vaccination card is required

9. Guests coming from within Leyte, vaccination card is required.

10. All guests entering the hotel needs:
e To fill up health survey form

e Undergo temperature check upon arrival
e Face mask and face shield required while inside the hotel

11. The Promotion is non transferrable, non-cumulative, cannot be exchanged for cash or
other products and cannot be used in conjunction with any other discounts, promotions,
fixed price items, unless otherwise provided.

12. Promo discount is not convertible to cash and cannot be exchanged for other items.

13. Inthe purchase of goods and services which are on a promotional discount, the senior
citizen can either avail of the Promo discount or the discount provided under the
Expanded Senior Citizens Act of 2010, whichever is higher.

14. The use of Metrobank credit and debit card in connection with this Promo is subject
to the Terms and Conditions governing the issuance and use of Metrobank credit and
debit cards.

15. Metrobank reserves the right to disqualify a previously approved transaction
subsequently cancelled or charged back within the Promo Period. Should a cardholder
receive the discount but was later on deemed unqualified for not meeting the
requirements of the Promo due to disputes arising from erroneous, invalid, fraudulent or
an authorized transactions, the cost of the incentive shall be charged by Metrobank to
the cardholder’s credit and debit card account.

16. Any amendments in the terms and conditions are subject to DTl approval.

17. The terms and conditions governing the issuance of Metrobank credit and debit cards
reminders and other provisions contained in the card carrier, statement of account,
charge slips and other documents or instruments, which are made an integral part hereof
by reference, shall likewise be resorted to in instances where they are applicable to this
Promo.

METROPOLITAN BANK & TRUST COMPANY
The MCC Center, 6778 Ayala Avenue Makati City, Philippines 1226, Tel. No. (632) 88-700-900
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18. Any dispute the products or services related to the Promo shall be settled directly

between the cardholder and LYK Resorts & Hotels, Inc. (The Oriental Bataan) with the
concurrence of the DTI.

19. In case of dispute concerning Metrobank and the cardholder’s availment of the Promo,
the decision of Metrobank, with the concurrence of the DTI, shall be considered final.

METROPOLITAN BANK & TRUST COMPANY
The MCC Center, 6778 Ayala Avenue Makati City, Philippines 1226, Tel. No. (632) 88-700-900
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THE ORIENTAL LUXURY SUITES TAGAYTAY PROMO MECHANICS

1. The Promotion (“Promo”) is open to all Metrobank Peso Visa/Mastercard,
Metrobank Vantage Visa/Mastercard, M Mastercard, Titanium Mastercard, Platinum
Mastercard, World Mastercard, PSBank Credit Mastercard, Toyota Mastercard, NCCC
Mastercard, Rewards Plus Visa, Femme Visa, Femme Signature Visa, Cashback Visa,
Travel Platinum Visa, Metrobank Prime Debit cardholders in good standing. The
Promo is not applicable to Metrobank ON Virtual Mastercard, Metrobank Prepaid
Mastercard, Metrobank Dollar Mastercard and YAZZ Prepaid Visa.

2. Enjoy 30% OFF on all rooms based on Published Room Rates at The Oriental Luxury
Suites Tagaytay using a Metrobank credit and debit cards.

3. Promo Period: January 1 to March 31, 2022

4. Booking Period: January 1, 2022 to March 31, 2022
5. Stay Period: January 1, 2022 to May 31, 2022

6. Blackout Dates: Holy Week (April 14-17, 2022)

7. How to Avail:

a. For Phone or Email bookings, you may reach us thru the following:
o Corporate Email: charma.balboa@theorientalhotels.com
o Corporate Trunk Line: +63 920-2455990 / +63 2 8260-0663
o Corporate Mobile No: 0999 991 5598

b. Please make sure to inform through call or email that you wish to avail the
current promo for Metrobank Card Holders for us to be able to extend the
benefits and requirements.

c. The following information will be needed when you are making your
reservations:
o Complete Name of the Guests
o Stay Dates
o Number of Persons (Adults and Kids including age)
e Please note that 12 years old and above is considered adult
and will be charged extra person rate
e Maximum of 2 children per room are free of charge
e Please be informed that our Hotel is regulated by IATF on
the number of persons allowed based on the size of the
room.
o Contact Number
o Email Address
d. If room is available on the preferred dates of stay, we will confirm your
reservations by sending you an email with the following details:
o Confirmation Letter (Booking Details)
o Safe Stay Protocols
o  Pre-Arrival Requirements for tourists travelling from Tagaytay
e. Upon arrival, you will be required to present the actual card you used in paying
your room reservations. Please be advised that the card holder and guest name
must be the same.

METROPOLITAN BANK & TRUST COMPANY
The MCC Center, 6778 Ayala Avenue Makati City, Philippines 1226, Tel. No. (632) 88-700-900
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10.

11.

12.

13.

14.

15.

16.

17.

18.

f. Ifin any case you fail to present the actual card upon check-in, the
promo/discount will not apply and you will be asked to pay the applicable rate
without the discount.

g. For more information, please contact The Oriental Luxury Suites Tagaytay
hotline at +63 920-2455990 / +63 8260-0663 or email
charma.balboa@theorientalhotels.com

h. The Promo can be availed at The Oriental Luxury Suites Tagaytay, Gen. Emilio
Aguinaldo Highway, Alfonso, Cavite.

Guests coming in through airport or seaports or buses from places outside of
Tagaytay, vaccination card is required

Guests coming from within Metro Manila, Tagaytay & other part of Luzon,
vaccination card is required.

All guests entering the hotel needs:
e To fill up health survey form

¢ Undergo temperature check upon arrival
¢ Face mask and face shield required while inside the hotel

The Promotion is non transferrable, non-cumulative, cannot be exchanged for cash
or other products and cannot be used in conjunction with any other discounts,
promotions, fixed price items, unless otherwise provided.

Promo discount is not convertible to cash and cannot be exchanged for other items.

In the purchase of goods and services which are on a promotional discount, the
senior citizen can either avail of the Promo discount or the discount provided under
the Expanded Senior Citizens Act of 2010, whichever is higher.

The use of Metrobank credit and debit card in connection with this Promo is subject
to the Terms and Conditions governing the issuance and use of Metrobank credit and
debit cards.

Metrobank reserves the right to disqualify a previously approved transaction
subsequently cancelled or charged back within the Promo Period. Should a
cardholder receive the discount but was later on deemed unqualified for not meeting
the requirements of the Promo due to disputes arising from erroneous, invalid,
fraudulent or an authorized transactions, the cost of the incentive shall be charged
by Metrobank to the cardholder’s credit and debit card account.

Any amendments in the terms and conditions are subject to DTl approval.

The terms and conditions governing the issuance of Metrobank credit and debit cards
reminders and other provisions contained in the card carrier, statement of account,
charge slips and other documents or instruments, which are made an integral part
hereof by reference, shall likewise be resorted to in instances where they are
applicable to this Promo.

Any dispute the products or services related to the Promo shall be settled directly
between the cardholder and The Oriental Hospitality & Restaurant Management
Services Inc. (The Oriental Luxury Suites Tagaytay) with the concurrence of the DTI.

METROPOLITAN BANK & TRUST COMPANY
The MCC Center, 6778 Ayala Avenue Makati City, Philippines 1226, Tel. No. (632) 88-700-900
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19. In case of dispute concerning Metrobank and the cardholder’s availment of the Promo,
the decision of Metrobank, with the concurrence of the DTI, shall be considered final.

METROPOLITAN BANK & TRUST COMPANY
The MCC Center, 6778 Ayala Avenue Makati City, Philippines 1226, Tel. No. (632) 88-700-900



